
 
 

 

  
                                 

Code of Conduct for Visitors, Volunteers and External Staff  
 

Welcome to Lethbridge Primary School.  We all recognise that our purpose is to provide the very best quality 
learning experience for each child within a safe, secure and happy environment where mutual respect is 
paramount.  

As a visitor to our school we would ask that you support us to achieve our purpose and to this end would ask 

that you follow the guidance points below. 

On Arrival  

Please ensure that you: 

     1. Report to reception and sign in  

2.  Wear the visitor’s badge you are given  

3. Familiarise yourself with safeguarding and child protection procedures – please speak to a 

member of staff if you are unsure.  

4. Make sure you are aware of who to speak to if you have a concern about a child or an adult 

during your visit: Our Designated Safeguarding Lead is Caron Short. Our deputy DSL and Head 

Teacher is Lisa Mayes. If you are concerned about an adult please contact the Head Teacher, Lisa 

Mayes and if you are concerned about the conduct of the head teacher please contact Gary Evans, C.E.O. of Blue 

Kite Academy Trust. 

Safeguarding Requirements for Visitors 

If you are going to be working unsupervised with pupils at any point during your visit, 

you must have an enhanced DBS check and barred list check.  

Please provide this information to the office on arrival. If you do not have a DBS or barred 

list check then you must always be accompanied by a member of our staff. Only adults 

who have a barred list check in addition to an enhanced DBS check are allowed to work 

unsupervised with pupils.  

Concerns about safeguarding practice within our school 
 
If you have concerns about poor or unsafe practice and potential failures in the school’s 
safeguarding regime you must raise this with the Head teacher before leaving the site.  
If you feel unable to raise a concern with the Head teacher or feel that your genuine 
concerns are not being addressed, the NSPCC whistle-blowing helpline  is available to you.  

 

https://www.nspcc.org.uk/fighting-for-childhood/news-opinion/new-whistleblowing-advice-line-professionals/
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwji38aVq4bfAhUQThoKHY9KCU8QjRx6BAgBEAU&url=https://www.lesar.co.uk/visitor-books&psig=AOvVaw0muGpOkXPelFWeW5gUttFm&ust=1544018457359063
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjf3qqarYbfAhUIIcAKHTwyD9UQjRx6BAgBEAU&url=https://www.iemoji.com/view/emoji/1087/smileys-people/speaking-head&psig=AOvVaw3AzXbcSKV8DtZycGeUSzev&ust=1544019009321098
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwi--Y7trIbfAhUDuRoKHf2DAs0QjRx6BAgBEAU&url=http://www.stourbridgerugby.com/news/dbs-check-sessions-1974760.html&psig=AOvVaw32p7FvoMV4qMxPfThQMOgm&ust=1544018920837391
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjNzJuurYbfAhWky4UKHY7-D_wQjRx6BAgBEAU&url=http://www.archwayinfo.co.uk/safeguarding-2/&psig=AOvVaw3x4sGlKN35Jr7ioR6GvzOb&ust=1544019050637282


 
 

 

  
                                 

Confidentiality 

• You must not give your personal contact details to children for example, e-mail address, 

home or mobile telephone numbers, details of web based identities.  

• You must not have pupils at the school as friends on any social 

networking site account.  

• You should refrain from discussing/commenting on individual pupils, school 

information or staff outside of the school (including on social network site 

accounts). 

• You should refrain from taking photographs of pupils (unless this has been agreed with the Head teacher 

and is part of the purpose of your visit). 

Use of personal mobile phones 

All staff and adults working in / visiting the school are not permitted to use personal mobile 

phones in any areas of the school, with the exception of the staff room. We would ask that if at 

all possible phones are switched off or put on silent. 

School Trips 

If you are helping on a school trip please refrain from taking photographs of the pupils on 

personal mobile phones. If the class teacher would like photographs taken, you will be supplied 

with a school camera for this purpose. 

In the event of a fire  

Emergency fire evacuation procedures are displayed in every class. Please be guided by the 

nearest adult and exit the building promptly, making yourself known to staff at the fire 

assembly point. 

 

Staff Toilets 

A member of staff will show you where the adult toilets are. Please note that if you do not have a 

DBS or barred list check then a school staff member will need to know where you are at all times. 

 

 

 

https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjatK_6q4bfAhVJqxoKHVnpAaAQjRx6BAgBEAU&url=https://www.123rf.com/photo_70767827_stock-vector-confidential-padlock-security-icon-with-sticker-vector-illustration.html&psig=AOvVaw3VAz1-Q58iPVxI1P4NHkmj&ust=1544018661451043
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjj4faNrIbfAhWGzYUKHTffDWAQjRx6BAgBEAU&url=https://www.customfitonline.com/news/2013/10/2/how-to-ban-facebook-page-spammers/&psig=AOvVaw2ec2hlqFPo82U2QyE57dKL&ust=1544018716538269
http://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjelrW8rIbfAhWS34UKHT3dCxQQjRx6BAgBEAU&url=http://andrewscampbell.com/2017/02/24/cell-phones-banned-classrooms/&psig=AOvVaw3WA4bPOrFGkLFtsC7_IdhN&ust=1544018766002059
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjelrW8rIbfAhWS34UKHT3dCxQQjRx6BAgBEAU&url=https://www.seton.be/nl/borden-stickers-iso-7010-verboden-te-fotograferen.html&psig=AOvVaw3WA4bPOrFGkLFtsC7_IdhN&ust=1544018766002059
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwibxYuRrobfAhWlLcAKHWLKAY0QjRx6BAgBEAU&url=https://www.htimminsgroup.co.uk/last-fire-drills/&psig=AOvVaw0y8WpkWWviUWMUTwKZQctU&ust=1544019207876104
https://www.google.com/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwil35HZrIbfAhUFqxoKHU-OArcQjRx6BAgBEAU&url=https://www.safetyshop.com/staff-toilets-sign.html&psig=AOvVaw0m2utI9f-a8K9znH9ZutNY&ust=1544018877088803


 
 

 

  
                                 

Code of Conduct for Visitors and External Staff 

I confirm that I have read and understood the Code of Conduct for Visitors and External 
Staff. 

I understand that I am should ask for clarification of any points I am unsure about. 

I agree to follow the expectations laid out here.  

Name: ………………………………………………………………………………………………………………………………. 

Signed: …………………………….……………………………………     Date………………………………………… 

 
 


